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What you will learn

« Design Thinking Process: N1sU1 HR Process UWaunu
IUOAIUARIIUU Customer / Human Centric

« How to reframe your problem: HR 2:UnUryrinue) mdmujuuavoua\]
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Course Content
1. Introduce to Design Thinking Process / How to reframe
the problem?
2. Empathy — The way to fall in love with customer problems
3. Job to Be Done — Why Employee need HR?
4. |deation — Better way to create solutions
5. Rapid prototype and Test — How to create HR valued

solution based on Agile development
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